
Mental Health and 
Wellness Resources

If you or someone you know are in need of immediate assistance, 
please dial 988 for 24/7 confidential support

Employee Resources
988 Lifeline - 24/7 confidential support for people in distress
Veteran Crisis Line - 24/7 confidential crisis support for veterans and their loved ones
Deer Oaks counseling - Call 1-888-993-7650 or reach their 24-hour counseling line (Benefits Eligible)
Deer Oaks iConnectyou app - 24 access support (benefits eligible)
MDLIVE - Behavioral health services by appointment and with video connection only (UT select members)
Learn to Live (L2L) - behavioral health digital platform offering counseling services (UT select members)
Headway - Behavioral Health matches you with an in-network mental health SPECIALIST - fees apply (UT select
members)
Traditional behavioral health services include in-person and telemedicine office visits, outpatient services and
inpatient programs - pre-authorization required (UT select members)
UT Living well resources
San Antonio Crisis Helpline - 24-Hour Crisis & Substance Use Helpline

1-800-316-9241 or 210-223-SAFE (7233)
National Alliance on Mental Illness (Greater San Antonio) NAMI

If you have questions or need additional resources, reach out to your HR Business Partner.

Student Resources
988 Lifeline - 24/7 confidential support for people in distress
Veteran Crisis Line - 24/7 confidential crisis support for veterans and their loved ones
Wellness 360 Counseling Services – Short-term individual counseling, group counseling and psychiatry
Timely Care – Virtual, on-demand emotional support, appointment-based counseling, and advanced
psychiatric care
Crisis Help Line – Crisis assistance is available 24/7 at 210-458-4140

https://988lifeline.org/
https://www.veteranscrisisline.net/
https://www.utsa.edu/people-excellence/current-employees/benefits/eap.html
https://www.utsa.edu/people-excellence/current-employees/benefits/eap.html
https://www.bcbstx.com/ut/doctors-and-hospitals/virtual-visits
https://www.utsystem.edu/offices/employee-benefits/living-well/stress-less/learn-live
https://www.utsouthwestern.edu/employees/hr-resources/wellness/assets/UTSystem-Headway-Flier.pdf
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.utsystem.edu%2Fsites%2Fdefault%2Ffiles%2Fdocuments%2Fpublication%2Fknow-your-behavioral-health-network%2Fknow-behavioral-health-network.pdf&data=05%7C02%7Cshelly.crofford%40utsa.edu%7C5535b778e0e64c22f26e08dd04548721%7C3a228dfbc64744cb88357b20617fc906%7C0%7C0%7C638671483273198304%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=yFM2gEWU%2BUjyFBlzRc4lcGUgovgSAPihYltU9gV%2B%2FNY%3D&reserved=0
https://www.utsystem.edu/offices/employee-benefits/living-well/stress-less
https://nami-sat.org/crisis-info/
https://www.utsa.edu/people-excellence/people-leaders/hrbp.html
https://988lifeline.org/
https://www.veteranscrisisline.net/
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.e.utsa.edu%2F%3Fqs%3Dd706ba067f1b7857fbe1d05ff6f15e51427afef2e52bec7e73708e28327302c6dcabf6566567aeb1954133325a5f5cbbdbc1b8635fabdc4e&data=05%7C02%7Cshelly.crofford%40utsa.edu%7C859483650a034f4b85af08dcc69e4b5d%7C3a228dfbc64744cb88357b20617fc906%7C0%7C0%7C638603630386355190%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Klu8O0b6dtB7dwSfRN%2FfJJ60050Z6AryjpPliIGpBcM%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.e.utsa.edu%2F%3Fqs%3Dd706ba067f1b7857e4a7738c76232430b3fb56a45ecefb48db4813afc1e5c45639fbf527044608b9a963a45228a8a85950347f3bf29e8acc&data=05%7C02%7Cshelly.crofford%40utsa.edu%7C859483650a034f4b85af08dcc69e4b5d%7C3a228dfbc64744cb88357b20617fc906%7C0%7C0%7C638603630386362822%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=1s6WnfuQAuDLfx6kxMy5WOLsF5rId%2BJEUnrSpaetMZw%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fclick.e.utsa.edu%2F%3Fqs%3Dd706ba067f1b78573f36cbcda8d21ba4499a2e8800f6b54b073d9eba3c18229e4f96a7c15ad2d082ffd8cd42d59a785728c5d49f82b8fe46&data=05%7C02%7Cshelly.crofford%40utsa.edu%7C859483650a034f4b85af08dcc69e4b5d%7C3a228dfbc64744cb88357b20617fc906%7C0%7C0%7C638603630386370088%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=3ne1qwWvwly9uHfNJxKtv1HthRUGku3m%2BJIAgQoWZcc%3D&reserved=0

